Terms and Conditions

Effective Date: 01/01/2025

Welcome to ITCLAS ("we," "us," or "our"), the trading name of Razaaq Enterprises Ltd. By accessing or
using our website, www.itclas.com ("Website"), and any associated services, you agree to be bound by
these Terms and Conditions ("Terms"). Please read them carefully. If you do not agree with these Terms,
you must not use our Website or services.

1. Definitions
e  "Website" refers to www.itclas.com, including all its subdomains and content.
e "User" or "you" refers to anyone accessing or using the Website or services.

e "Services" refers to the IT and technology solutions provided by ITCLAS.

2. Acceptance of Terms
By using our Website, you confirm that you:
e Are at least 18 years old or have obtained parental/guardian consent.

e Agree to comply with these Terms and all applicable laws and regulations.

3. Use of the Website
3.1 Permitted Use
You may use the Website for lawful purposes only. You agree not to:
e Violate any applicable laws or regulations.
e Transmit any harmful, offensive, or illegal content.
e Attempt to gain unauthorized access to our systems or data.
3.2 Restrictions
You may not:
e Copy, distribute, or modify any part of the Website without our written consent.
e Use the Website to send spam, phishing, or other unsolicited communications.

e Interfere with or disrupt the functionality of the Website.



4. Intellectual Property

All content on the Website, including text, images, logos, and software, is the property of ITCLAS or its
licensors and is protected by copyright, trademark, and other intellectual property laws. You may not
use, reproduce, or distribute this content without our prior written permission.

5. Privacy

Your use of our Website is subject to our Privacy Policy. Please review it to understand how we collect,
use, and protect your information.

6. Limitation of Liability
To the fullest extent permitted by law:

e ITCLAS and Razaaq Enterprises Ltd. shall not be liable for any direct, indirect, incidental,
consequential, or special damages arising from your use of the Website or services.

¢ We do not guarantee that the Website will be error-free, secure, or uninterrupted.

7. Indemnification

You agree to indemnify and hold harmless ITCLAS, Razaaq Enterprises Ltd., and its director, Mr. Ahmed
Burhan Chaudhary, from any claims, damages, liabilities, and expenses arising from your violation of
these Terms or misuse of the Website.

8. Termination

We reserve the right to suspend or terminate your access to the Website at our sole discretion, without
notice, if you violate these Terms or engage in any unlawful activity.

9. Governing Law

These Terms are governed by and construed in accordance with the laws of England and Wales. Any
disputes arising from these Terms shall be subject to the exclusive jurisdiction of the courts of England
and Wales.

10. Changes to Terms



We may update these Terms from time to time to reflect changes in our services or legal requirements.
Any updates will be posted on this page, and your continued use of the Website constitutes acceptance
of the revised Terms.

11. Contact Information
If you have any questions or concerns about these Terms, please contact us at:

Razaaq Enterprises Ltd.

Trading as ITCLAS

Website: www.itclas.com

Director: Mr. Ahmed Burhan Chaudhary
Email: info@itclas.com

Thank you for using ITCLAS!



